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Background



27.2.19 sec4dev @electrobabe

Women And Code
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Chatbots Agency
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Chatbots
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What are Chatbots?

Virtual AgentIntegrated Accessible
Always available

A chatbot is a computer program or an “artificial intelligence“
which conducts a conversation via auditory or textual methods
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Chatbots are new!
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Chatbots are new?
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Messaging > Social Media
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Messenging Apps
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App Downloads pro Monat
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Usetime von Messaging Apps

compare USA: 2015: 9 mins / day – 2018: 14 mins / day
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Service Expectations

Ubisend “2016 Mobile Messaging Report” ubsd.co/mobile
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Platforms
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Platforms per region
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EFF’s Secure Messaging Scorecard
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Digital Communications Protocols

https://docs.google.com/spreadsheets/d/1-UlA4-
tslROBDS9IqHalWVztqZo7uxlCeKPQ-8uoFOU/edit#gid=0 
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Your personal data
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Cloud-based AI Engines
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What do bots know?
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Personality Profiles
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Thanks For Chatting!
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Any Questions?


